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Search for nearest CPs 
3114 
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DELIVERY FEE CALCULATION 



Calculate 
delivery fee 
3108 



Read package weight, size and ship- 
from address 
3201 



Read first CP address 
3202 







Read next address 
3207 


A 


L 



Determine shipping services available 
for that package & address 
3203 




Yes- 



Dynamic 

Fee 
Calculation 
3205 




No 



Calculate and store delivery tee Tor 
each level of service based on static 
fee table 
3208 



No- 



-No- 




Delivery 
Fee 
/Calculation 
3513 



Format 
Shipping 
Page 
3210 
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FORMAT SHIPPING PAGE 



Format 
Shipping 
Page 
3210 



Generate rate grid with a fee plus date 
for each address/service combination 
3301 



Generate shipping options web page 
3302 



End CP process 
3304 



End CP process 
3310 
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CUSTOMER REGISTRATION 



Register 
Customer 
3306 




Customer asked for contact details: 
email mandatory 
3401 



Customer prompted to enter valid 
email 
3403 




Customer asked to create a CP 
password 
3404 



Customer prompted to enter valid 
password 
3406 




Customer confirms personal CP 
preferences 
3407 




-Yes 



No 



Customer confirms delivery address 
and/or delivery corridor 
3411 



t 

Calculate possible CPs 
3412 



Cookie written to customer's device 
3409 



L 







FormatX 






Shipping \ 


w 


Page / 
3410 / 
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Customer selects preferred CPs and 
specifies one as default 
3413 



Cookie written to customer's device 
3415 



Format 
Shipping 
Page 
3414 
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DYNAMIC FEE CALCULATION 



Dynamic 

Fee 
Calculation 
3207 



Buiid grid of possible delivery dates 
3501 



Read in possible delivery dates for first 
service 
3502 




-No 



Read next delivery service details 
3504 



Count number of existing deliveries 
scheduled for each date available and 
store against service in grid 
3505 




Look up current normal tee for that 
service to that CP from courier rates 
database 

3507 



Look up consolidated fee for that 
service to that CP from courier rates 
database 
3509 



Determine date witn nighest number or 
scheduled deliveries within date range 
from grid 
3510 



No 



Calculate consolidation discount pro- 
rata based on number of deliveries 
3511 




Yes 



Delivery 
Fee 
Calculation 
3513 
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SHIP ORDER 




Locate/receive and package goods 
ready to be dispatched 
3601 



Most etailers do not cany 
stock and there may be a 
gap between when the order 
is made and when the goods 
are ready to be shipped 



Retrieve customer order including CP 
address 
3602 



Generate tracking number 
3603 



Print label including bar-coded tracking 
number 
3604 




End CP Process 
3609 



Send tracking number to CP site in 
preparation for delivery 
3610 





r 


Reserve locker 
3611 


1 


f 



End CP Process 
3612 
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SETTLEMENT 



Read in transactions for first etailer j 
3701 j 



Read in transactions for next etailer 
3702 



Read first transaction 
3703 



Read next transaction 
3704 



Compare scheduled & actuai shipping 
dates 
3705 



Replace consolidated shipping fee with 
full price CP shipping fee 
3707 



-Yes- 




Customer pays for shipping at time of 

purchase If this price included a 
consolidation discount then courier wiil 

be out of packer if goods were not 
shipped on correct day. In such a case 
the etailer pays the difference. 



Add amount to invoice 
3708 



No 



Mo 
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SYSTEM PARAMETERS 




Yes 



Set Dynamic Fee Calculation to 'on' 
3803 




Yes 



Set Consolidation Discount 'on' 
3806 




Yes 



Set Pro-rata Consolidation 'on' 
3809 
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SCHEDULE DELIVERY 



Query all deliveries scheduled for CPs 
for that day 
3901 



Read in first CP delivery 
3902 
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Read next transaction 
3904 



Confirm availability of CP and delivery 
window - night deliveries allowed? f< 
3906 



Postpone delivery, schedule for next 
day 
3908 




No 



Check availability at customer 
preferred CPs and within 5 miles of 

home address 
3911 




Confirm availability of CP and delivery 
window - night deliveries allowed? 
3916 



End 
3918 
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REDIRECT: HOME TO CP 

Customer not in to accept home 
delivery 
31001 



t 

Read in customer details from central 

server 

31002 




Central server searches for CPs within 
5 miles of customer's home address 
31008 



CPs found? 
31009 




Yes 
▼ 



Calculate if economic route exists 
including CP with availability 
31013 




Do not deliver package 
31012 



End 
31014 
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